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AREP Cancellation Notice 

The Arthritis Rehabilitation & Education Program (AREP) is a 

government funded program.  We are accountable to 

manage our funding responsibly to serve all Ontarians. We 

appreciate you playing your part in preserving the resources 

available in our health system. As your appointment is 

reserved specifically for you, please provide 48 hours’ 

notice to cancel or reschedule. Failure to give 48 hours’ 

notice will result in a $30.00 fee. You will not be able to 

reschedule without paying the fee first. 

Payments can be made online at:  

 

Repeated cancellation, or failure to attend without 

significant reason, may result in automatic discharge from 

the AREP program. 
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Commonly Asked Questions 
 
1. What if I was not able to make my appointment today. Will I have to pay the 
fee?  
 

All late cancellations and no-show appointments are subject to the fee. If 
there are extenuating circumstances (e.g. emergencies; illness) this will be 
taken into consideration. 

 
 
2. Will I be able to attend my next scheduled appointment?  
 

Yes, provided you have paid the cancellation fee. 
  
 
3. How should I pay?  
 

You should pay directly online for this cancellation fee at 

  

 
 
4.  Why does this apply only to one-on-one appointments: 
 

With one-on-one appointments, if someone fails to attend, we cannot 
repurpose the time because there is insufficient amount of notice to do so.  
The scheduled appointment time is therefore wasted. 

 
 
 
5. Does the fee apply to workshops? 

 
No. Unlike one-on-one appointments, for group workshops, we can still run 
the class even if several people fail to attend  
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